
AutoBooking: 24/7 AI-
Agent Microservice
• Multichannel AI Agent

• Native TMS Integration

• On-Premises Data Privacy

24/7
Automated Booking

70%
Lower Operator
Workload

+20%
Resource Utilization

100%
Data Ownership

Developer & IT Features
Enterprise Integration Architecture

• Adapter-based TMS/ERP connections

• Self-hosted on-premises deployment

• Local LLM support for data privacy

• Full SIP and API documentation

Operational Excellence
Autonomous Dispatch Management

✓Real-time resource synchronization

✓Multi-language voice & chat agents

✓Full audit trails and interaction logs

✓Proactive slot management

AutoBooking vs. Generic SaaS

Feature Standard Chatbots AutoBooking AI

Booking Channels Web-forms only Voice, Chat & Web UI

System Integration Manual data entry Native TMS/ERP Adapters

Data Security Third-party cloud 100% Private On-premises

Booking Logic Static FAQ trees Real-time Resource Sync

1309 Coffeen Avenue, Sheridan, Wyoming, USA test@12devs twelvedevs.com


	AutoBooking: 24/7 AI-Agent Microservice
	Developer & IT Features
	Operational Excellence
	AutoBooking vs. Generic SaaS


